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Description:

Abandoned stations are defined as one or more residential telephone lines found to be working at a location where the end user no longer lives.  The end user failed to disconnect the service prior to vacating the premises.

When a new occupant requests residential service at the location and is not requesting an additional line this causes an interfering station condition.

When an interfering station condition occurs there are two options in which the interfering station condition can be cleared.

The CLEC must choose one of the two options below to clear the interfering station condition.

Option 1: 

Working Service on Premise (WSOP)-The CLEC may populate the WSOP field on End User Form with V to indicate that the existing service is abandoned.  When the WSOP field is populated with V the interfering station will be disconnected.

Option 2: 

Additional Line (ADL)-The CLEC may populate the FID ADL in the FEATURE DETAIL field on the multi-service form/screen (PS or RS).  When ADL is populated and the LSR is otherwise error free, a service order will be issued for a new line and the interfering station will remain as is.

CLECs Disconnected in Error for Abandon Station:

CLECs will receive a Line Loss Notification via the PMAP web site after the disconnect order is completed. CLECs have 7 business days to contact the LSC to reconnect service with no charge.  If CLEC notifies LSC after 7 business days, charges will be applicable to reconnect service.
Note: Abnormal circumstances will be reviewed on a case-by-case basis.

Ordering Considerations:

None

Service Restrictions:

Applicable to Residential service type

LSR Restrictions:

· Limited to 1st character of TOS=2

· When multiple working residential lines (more than one line) at the same address and the customer chooses to populate the WSOP field they must provide the station number(s) to be disconnected in the REMARKS field on the LSR.

· WSOP must not be populated when ADL is indicated in the FEATURE DETAIL field.

Service Order Restrictions:

None
Tariff Reference:

None

USOC / FID References:

ADL

Situations / Exhibits:

This section includes one or more ordering situations specific or unique to this product/process.  The exhibit is not intended to depict an LSR package in its entirety.  The situations below do not depict actual field formatting the customer should review the field data dictionary for business rule and field application.

Situation 1: 

Adding new residential service at a location where existing residence service is connected.  The customer has encountered an interfering station condition and has determined that the service is abandoned. 

REQTYP = E or M

ACT = N

TOS (1st char) = 2

WSOP = V

Situation 2: 

Adding new residential service at a location where multiple residential lines are connected, the customer has encountered an interfering station condition and has determined that the service is abandoned. 

REQTYP = E or M

ACT = N

TOS (1st char) =2

WSOP = V

REMARKS = ABANDONED STATION DISC NPA NXX XXXX

Situation 3: 

Adding new residential service at a location where existing residence service is connected, the customer has encountered an interfering station condition and has determined that this is an additional line.

REQTYP = E or M

ACT = N

TOS (1st char) =2

FEATURE DETAIL = /ADL (or ADL)

Related Topics / Information:

None

